RESPONDING TO SEXUAL VIOLENCE: SUPPORT PATHWAYS

If there is no immediate risk, DO NOT call the police or ambulance service without the
explicit consent of the student concerned (unless under 18yrs)

Assault within hours

v

Assault more than 7

Assault within 7 days
days ago

v

ASK THE STUDENT WHAT THEY WANT TO DO. DO NOT MAKE ASSUMPTIONS AND DO
NOT ACT WITHOUT THEIR CONSENT

Do not offer food or drink
Explain that forensic evidence may be
lost by eating, drinking, smoking,
urinating or washing, but leave the
decisions to the student.

Evenings/Nights or Weekends

4
Advise the student that there is specialist
Weekdays support available to them at the university -
9am-5pm Sexual Violence Prevention and Support
Team(SVPS Team) — Student Services, Tawney
Building.

Student Services Centre: (01782 7)34 481-
9am-5pm weekdays -Ask for an emergency
appointment with the SVPS Team.

If a student wants to preserve forensic
evidence, they will need an urgent referral to
the SARC (Sexual Assault Referral Centre — see
below)

Advise the student to call Security on 888 if it is out of hours — the security team who
will be able to contact the senior member of Student Services who is on call.
You can also find more information and advice on the Student Services website:
https://www.keele.ac.uk/sexualviolence/

Guidance for those taking a disclosure

* Take student somewhere quiet where you will not be interrupted. If the student is accompanied, check if the third party is still
welcome. Let a colleague know you are seeing a student in crisis.

* Notes can be minimal- date, time, name of student, alleged perpetrator and record of support offered. Memories may be
fragmented and reinterpreted. Any account could be used by the police/courts at a later date.

* Listen to the student without asking questions - stay calm - you don’t need to investigate or counsel at this stage. Any suspicion
of coaching, influencing or interpreting their account can be detrimental to a future case.

* Allow them to talk and concentrate on what they’re saying without getting distracted by what you will say or do.

* Give the student the Resources leaflet — make it clear that they are in control and that they do not have to report it to the police
or the university if they do not want to, but that dedicated support is available at Student Services.
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