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NSS 2022 pilot questionnaire: Scenario 1 

Questionnaire response scale 

Definitely agree, Mostly agree, Neither agree nor disagree, Mostly disagree, Definitely 
disagree, not applicable.   
I cannot answer this question - I do not understand it or I do not know the answer. 

The teaching on my course 

1. Teaching staff are good at explaining the course content  

2. Staff have made the subject engaging  

3. My course is intellectually stimulating  

4. My course has challenged me to achieve my best work 

Learning opportunities 

5. There is an appropriate balance of breadth and depth in the content of my course 

6. The balance of directed and independent study on my course supports my learning 
well  

7. My course has provided me with opportunities to explore ideas or concepts in depth 

8. My course has provided me with opportunities to bring information and ideas together 
from different topics 

9. My course has provided me with opportunities to apply what I have learnt 

10. I have had the right opportunities to work with other students as part of my course 

Assessment and feedback 

11. The criteria used in marking have been clear in advance 

12. Marking and assessment has been fair  

13. Feedback on my work has been timely 

14. Feedback has enabled me to improve my work 

15. Assessments have allowed me to demonstrate what I have learned on my course  

Learning resources 

16. It has been easy to access learning resources (digital and physical) provided by my 
institution when I needed to  

17. Learning resources (digital and physical) provided by my institution have supported 
my learning well 
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Students’ Union (Association or Guild) 

18. Overall, I am content with the students' union (association or guild) at my institution 

Summative question 

19. Overall, the quality of my course has been good 

Mental wellbeing services at your university/college 

20. My institution has made me aware of services to support my mental wellbeing   

21. My institution's services to support my mental wellbeing were available when I 
needed them  
If you have not accessed support services, please select ‘Not applicable’  

Additional questions 

22. My institution provides a free environment for the expression of ideas, opinions and 
beliefs 

23. My course has given me the knowledge and skills I think I will need for the future 
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NSS 2022 pilot questionnaire: Scenario 2 

Questionnaire response scale shown alongside each question. 

The teaching on my course 

1. Are teaching staff good at explaining course 
content? 

Very often 

Fairly often  

Not very often  

Rarely or never 

This does not apply to me 

I cannot answer this question - I do not 
understand it or I do not know the answer 

2. Do teaching staff make the subject 
engaging? 

Very often 

Fairly often  

Not very often  

Rarely or never 

This does not apply to me 

I cannot answer this question - I do not 
understand it or I do not know the answer 

3. Is the course intellectually stimulating? Very often 

Fairly often  

Not very often  

Rarely or never 

This does not apply to me 

I cannot answer this question - I do not 
understand it or I do not know the answer 

4. Do you feel challenged by your course? Very often 

Fairly often  

Not very often  

Rarely or never 

This does not apply to me 

I cannot answer this question - I do not 
understand it or I do not know the answer 
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Learning opportunities 

5. Have you had the chance to apply the 
theories and concepts that you have learnt? 

To a great extent 

To some extent  

Hardly at all  

Not at all  

This does not apply to me 

I cannot answer this question - I do not 
understand it or I do not know the answer 

6. Have you had the chance to bring together 
information and ideas from different topics?  

To a great extent 

To some extent  

Hardly at all  

Not at all  

This does not apply to me 

I cannot answer this question - I do not 
understand it or I do not know the answer 

7. When working with other students as part of 
your course, was this helpful for your 
learning? 

Very helpful 

Fairly helpful 

Not very helpful 

Not at all helpful 

I did not work with other students as part of 
my course 

This does not apply to me 

I cannot answer this question - I do not 
understand it or I do not know the answer 

8. Does your course contain the right balance 
of depth and breadth? 

To a great extent 

To some extent  

Hardly at all  

Not at all  

This does not apply to me 

I cannot answer this question - I do not 
understand it or I do not know the answer 
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9. Does your course contain the right balance 
of directed and independent study? 

To a great extent 

To some extent  

Hardly at all  

Not at all  

This does not apply to me 

I cannot answer this question - I do not 
understand it or I do not know the answer 

Assessment and feedback 

10. Have assessments allowed you to 
demonstrate what you have learnt?   

Very often 

Fairly often  

Not very often  

Rarely or never 

This does not apply to me 

I cannot answer this question - I do not 
understand it or I do not know the answer 

11. Has marking and assessment been fair?  Very often 

Fairly often  

Not very often  

Rarely or never 

This does not apply to me 

I cannot answer this question - I do not 
understand it or I do not know the answer 

12. Did you understand the marking criteria 
used to assess your work?  

To a great extent 

To some extent  

Hardly at all  

Not at all  

This does not apply to me 

I cannot answer this question - I do not 
understand it or I do not know the answer 

13. Were you given the marking criteria in 
advance?  

Very often 

Fairly often  

Not very often  

Rarely or never 
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This does not apply to me 

I cannot answer this question - I do not 
understand it or I do not know the answer 

14. Has feedback helped you improve your 
work?   

To a great extent 

To some extent  

Hardly at all  

Not at all  

This does not apply to me 

I cannot answer this question - I do not 
understand it or I do not know the answer 

Academic support  

15. Are you able to contact teaching staff when 
you need to?  

To a great extent 

To some extent  

Hardly at all  

Not at all  

I have not needed to contact teaching staff 

This does not apply to me 

I cannot answer this question - I do not 
understand it or I do not know the answer 

16. How well have teaching staff supported 
your learning?  

Very well 

Fairly well  

Not very well  

Not at all well  

This does not apply to me 

I cannot answer this question - I do not 
understand it or I do not know the answer 

17. Are you able to get good advice about 
study choices?  

Very often 

Fairly often  

Not very often  

Rarely or never 

I have not needed advice about study 
choices 

This does not apply to me 
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I cannot answer this question - I do not 
understand it or I do not know the answer 

Organisation and management  

18. Is the course well organised?  Very well organised 

Fairly well organised 

Not very well organised 

Not at all well organised 

This does not apply to me 

I cannot answer this question - I do not 
understand it or I do not know the answer 

19. Have changes to the course been clearly 
communicated?  

Very often 

Fairly often  

Not very often  

Rarely or never 

There have been no significant changes to 
my course 

This does not apply to me 

I cannot answer this question - I do not 
understand it or I do not know the answer 

Learning resources 

20. Have you been able to access the learning 
resources (either digital or physical) that 
you need?  

Very often 

Fairly often  

Not very often  

Rarely or never 

This does not apply to me 

I cannot answer this question - I do not 
understand it or I do not know the answer 

21. How well have the physical and/or digital 
resources supported your learning?  

Very well 

Fairly well  

Not very well  

Not at all well  

This does not apply to me 
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I cannot answer this question - I do not 
understand it or I do not know the answer 

Student voice 

22. Do you get the right opportunities to give 
feedback on your course?  

To a great extent 

To some extent  

Hardly at all  

Not at all  

This does not apply to me  

I cannot answer this question - I do not 
understand it or I do not know the answer 

23. Do staff value students' opinions about the 
course?  

To a great extent 

To some extent  

Hardly at all  

Not at all  

This does not apply to me  

I cannot answer this question - I do not 
understand it or I do not know the answer 

24. Do staff act on students' feedback?  To a great extent 

To some extent  

Hardly at all  

Not at all  

This does not apply to me  

I cannot answer this question - I do not 
understand it or I do not know the answer 

Students' Union (Association or Guild) 

25. Has the Students' Union (Association or 
Guild) had a positive impact on your 
experience? 

  

To a great extent 

To some extent  

Hardly at all  

Not at all  

My university/college does not have a 
Students’ Union (Association or Guild) 

This does not apply to me  
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I cannot answer this question - I do not 
understand it or I do not know the answer 

Summative question(s)  

26. Overall, how would you rate the quality of 
your course?  
  

Very good  

Fairly good 

Not very good 

Not at all good  

This does not apply to me  

I cannot answer this question - I do not 
understand it or I do not know the answer 

27. On a scale of 0 - 10 how likely are you to 
recommend your course to a friend or a 
colleague? 
  

10 (Extremely likely) 

9 

8 

7 

6 

5 

4 

3 

2 

1 

0 (Not at all likely) 

This does not apply to me 

I cannot answer this question - I do not 
understand it or I do not know the answer 

Mental wellbeing services at your university/college 

28. Are you aware of services at your 
university/college to support your mental 
wellbeing? 

To a great extent 

To some extent  

Hardly at all  

Not at all  

This does not apply to me  

I cannot answer this question - I do not 
understand it or I do not know the answer 
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29. How easy is it to access your university or 
college's mental wellbeing services? 

Very easy  

Fairly easy 

Not very easy  

Not at all easy  

This does not apply to me  

Prefer not to say 

I cannot answer this question - I do not 
understand it or I do not know the answer 

Additional questions 

30. During your studies, have you felt free to 
express your ideas, opinions, and beliefs? 

To a great extent 

To some extent  

Hardly at all  

Not at all  

This does not apply to me  

I cannot answer this question - I do not 
understand it or I do not know the answer 

31. Has your course given you the knowledge 
and skills you think you will need for your 
future? 

To a great extent 

To some extent  

Hardly at all  

Not at all  

This does not apply to me  

I cannot answer this question - I do not 
understand it or I do not know the answer 
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