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This award was made in June 2018 and is valid for up to 3 years.

The TEF Panel reviewed the provider metrics and provider submission according to the
process and criteria specified in the TEF guidance.

The provider metrics supplemented by the submission indicate that most of its students
achieve excellent outcomes. In particular, the Panel noted that progression rates to highly
skilled employment and further study are above the provider's benchmark for both
full-time and part-time students. In addition, for full-time students, satisfaction with
teaching and with assessment and feedback is consistent with the provider’s benchmark
as are continuation rates. However, part-time student satisfaction levels are exceptionally
low and below benchmark: the panel judged that this was partially mitigated by evidence
provided in the submission.

The Panel considered the provider’s submission and supplementary metrics, where
appropriate, in relation to the TEF criteria and its judgement reflects, in particular,
evidence of:

o equipping students with knowledge, skills and understanding that are valued by
employers

o a culture of working with students as partners in learning

o a focus on individualised support that facilitates personalised learning

. a range of physical and digital resources that are used by students to further
learning.

Overall, the TEF Panel judged that the combination of evidence in the provider metrics
and the provider submission best fits the descriptor for a Silver award.

For more information, visit the Office for Students website:
www.officeforstudents.org.uk/advice-and-guidance/teaching/tef-outcomes/
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